
                                                                                                         
 

 
 

 
 
 
 
Matrix Comsec Announces Interoperability of Cetis IP-Phones with its Hospitality IP-PBXs 
 
As part of the strategic focus on Hospitality segment for telephony solution, Matrix Comsec, announces interoperability 
of Cetis make Teledex and TeleMatrix IP-Phones with its range of hospitality IP-PBXs. With this segment specific 
interoperability initiative, Matrix aims to offer more user terminal alternatives to hoteliers and strengthen its presence in 
hotel telephony solution market. 
 
The TeleMatrix and Teledex range of IP phones were exhaustively tested by Matrix’s R&D team and are now 
interoperable with Matrix IP-PBX. The testing included interoperability of basic and advanced call management feature 
transparency between IP-PBX and IP-Phones. 
 
 
Matrix Hospitality Solution 
Matrix ETERNITY is a feature rich IP-PBX designed to meet the diverse communication needs of hospitality industry. It 
incorporates specialized hospitality module, third-party PMS and CAS support and many other utilitarian and 
productivity enhancing features along with support for PSTN, GSM/3G, ISDN and IP networks. The IP-PBX actively 
contributes in routine functioning of the hotel with the increased staff mobility and productivity. 
 
Cetis – The Valued Partner 
“Matrix has developed a fine range of IP-Phones compatible with IP-PBXs, to further increase customer value, we have 
identified the need to offer more purchase alternatives of IP end-terminals to hoteliers” said Ruchir Talati, Product 
Manager – Enterprise Division for Matrix. After identifying various IP-Phones available, we have selected Cetis for its 
wide range of hotel specific IP-Phones.” 
 
“Cetis has good market reach and is known for their hotel specific IP-Phones. To strengthen Matrix presence in 
hospitality domain, the bundled solution of Matrix IP-PBX with Cetis IP-Phones will offer comprehensive solution with 
extended IP end-terminal alternatives for guest rooms.” he continued. 
 
This interoperability will increase the scope of hoteliers to buy a reliable, feature rich and value for money 
comprehensive hotel telephony system - Matrix IP-PBX with an alternative to select compatible IP end-terminals from 
the exclusive range of Cetis IP-Phones. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
_________________________________________________________________________ABOUT MATRIX COMSEC 
Established in 1991, 

 

Matrix Comsec is a leader in Telecom and Security solutions for modern businesses and enterprises. An 
innovative, technology driven and customer focused organization; the company is committed to keep pace with the revolutions in 
the telecom and security industries. With around 30% of its human resources dedicated to the development of new products, 
Matrix has launched cutting-edge telecom products like IP-PBX, Universal Gateways, VoIP Gateways and Terminals, GSM 
Gateways, Access Control and Time-Attendance Systems and Fire Alarm Systems. These solutions are feature-rich, reliable and 
conform to the international standards. 

Having global foot-prints in Asia, Europe, North America, South America and Africa through an extensive network of more than 500 
channel partners, Matrix ensures that the products serve the needs of its customers faster and longer. Matrix has won several 
national and international awards which are a testimony of its designing and manufacturing competencies. 
 
To find out more about Matrix’s products and to learn more about the various solutions offered by Matrix to optimize 
business processes through effective communication solutions, visit the company website, 
http://www.MatrixComSec.com 
 
 
 
___________________________________________________________________________________ABOUT CETIS  
Cetis, Inc., formed through the 2006 merger of Scitec and TeleMatrix, and the 2009 acquisition of Teledex assets, 
designs and manufactures a broad range of analog and VoIP telephones and high-speed Internet products. Designed 
and engineered in America and Europe for hotel, resort, enterprise, SMB, SOHO, healthcare, education, military, and 
government applications, Cetis products are built to exacting standards, and backed by global distribution and support 
network. For more information visit: http://www.cetisgroup.com 
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