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MATRIX VIDEO SURVEILLANCE SOLUTION SECURES
200+ ATMs HAVING 32KBPS BANDWIDTH ACROSS INDIA.

COMPANY PROFILE

The objective of the ATM vendor is to serve as a unifier to provide
access to the basic banking services across all demographic and
geographic divides. The customer was contracted by the Reserve
Bank of India (RBI) to deploy White Label ATMs (WLAs) in India.
WLAs are not required to have bank branding and can only be
operated by companies that have been fully approved by the Reserve
Bank of India. Security is the most critical aspect RBI considered
while awarding the contracts. This company has a forecast to deploy
9,000 ATMs inIndia over 3 years.

REQUIREMENT

« Central Monitoring and Management of all the Locations

- Central Notification for Important Events like Camera
Disconnection, Storage Alert, Recording Status in Real-time

« Timely Installation and Service at all Locations
« Number of days of Data Storage as per Government Regulations

CHALLENGES

« Centralized management with limited bandwidth of 32Kbps
available at remote locations.

« Installation and service of devices and cameras at 200+ remote
locations across India in a fast track manner.

Project Highlights:

* Locations Secured: 200+

» Total Locations: 9000

* Hybrid Video Recorders: 200+

* IR Dome Cameras: 400+

* IR Bullet Cameras: 100+

* Software: Matrix SATATYA Device Monitor,
Centralized Management Software

MATRIX OFFERING
 Matrix provided a Hybrid Video Recorder at all the locations to
keep a provision to replace Analog with IP cameras in future.

e Trained 550+ Matrix channel partners across India made
installations quick and professional.

* For central monitoring of all the devices and cameras at low
bandwidth, Matrix offered a notification management software
which offered bitwise information about events like number of
devices online, number of devices in which motion has been
detected, number of devices in which recording has been
stopped, camera wise view tamper, recording alert, video loss,
storage status, etc. For ease in monitoring, the indication was
shown with different color codes.

* Provision to search and export the event logs in excel format
was provided as proof for future investigation.

* CMS software was provided to view video from camera

wherever bandwidth was available or on occurrence of a critical
event.
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RESULT

« Centralized security control of each ATM.

« Customer achieves target of expanding 200-300 ATMs
monthly across India.

« Centralized notification of any event across India.

« Functioning status of all the cameras and devices was
known centrally.

SOLUTIONS OFFERED
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BENEFITS

« Enhanced Security with Centralized Management

« Reduced Security Manpower Cost at each Location

« Reduced Recurring Cost of Bandwidth
« Centralized Procurement with Easy and Smooth Execution

« SATATYA HVR0408S: 4 Analog Channels, 8 IP Channels, Total 8 Channel Hybrid Video Recorder with 6TB Storage and NAS Support
 SATATYA CADR700FL36CW: 700TVL IR Dome Analog Camera with 3.6mm Fixed Lens

» SATATYA CABR700FL36CW: 700TVL IR Bullet Analog Camera with 3.6mm Fixed Lens

* SATATYA Device Monitor: Monitoring Application that requires less Bandwidth to Centrally view the Health Status of Multiple Devices
 SATATYA Centralized Monitoring Software (CMS): Central Management of Cameras connected across Multiple Locations in

Combination as per Priority.

ABOUT MATRIX

Established in 1991, Matrix is a leader in Security and Telecom solutions for modern businesses and enterprises. As an innovative, technology-driven and customer-focused
organization, the company is committed to keeping pace with the revolutions in the Security and Telecom industries. With around 40% of its human resources dedicated to the
development of new products, Matrix has launched cutting-edge products like Video Surveillance Systems - Video Management System, Network Video Recorder and IP Camera,
Access Control and Time-Attendance systems as well as Telecom solutions such as Unified Communications, IP-PBX, Universal Gateways, VoIP and GSM Gateways and
Communication Endpoints. These solutions are feature-rich, reliable and conform to international standards. Having global footprints in Asia, Europe, North America, South
America, and Africathrough an extensive network of more than 2,500 channel partners, Matrix ensures that the products serve the needs of its customers faster and longer. Matrix
has gained trust and admiration of customers representing the entire spectrum of industries. Matrix has won many international awards for its innovative products.
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MATRIX COMSEC

Head Office

394-GIDC, Makarpura, Vadodara-390 010, India.
Ph: +91 265 26137222

E-mail: Inquiry@MatrixComSec.com

Manufacturing
19-GIDC, Waghodia, Dist. Vadodara-391 760, India.
Ph: +91 7567875244

www.MatrixVideoSurveillance.com
Call: 1800-258-7747

Due to continuous technology upgradations, product specifications are subject to change without notice.
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