An Emerging Small Finance Bank Embarked

on Future-proof Investment using
Matrix Telecom Solution.

Case

Study

Customer Name
Small Finance Bank

Industry
BFSI

Location
Mumbai

Company Profile

With humble beginnings as a Microfinance bank, their
strong commitment to financial inclusion enabled them to
see a new sunrise, to a Small Finance Bank. Their journey
from microfinance to a Small Finance Bank took just eight
years. With over 2 million customers, standing as a
testimony to their belief, they are now among the 10
companies and the only one from Maharashtra to obtain a
'Small Finance Bank’ license from the Reserve Bank of India
(RBI).

Challenges:

The Small Finance Bank, in its journey towards growth,
required an efficient communication solution to support
its extensive development plan. A shift from wired
communication to VolP-based communication was
necessary to ensure swift and efficient operations,
particularly during banking hours, demanding a seamless
connection. Additionally, the requirement of Office and
On-field connectivity of the employees had also to be met.
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To elaborate on their challenges:

« Integration of modern communication with
traditional networks: Safeguarding their investmentin
the existing infrastructure was imperative, necessitating
the inclusion of provisions for upgrading
communication through the use of the existing
infrastructure.

« Handling distinct protocols: Connecting with both
existing and diverse telecom networks involves the
management of different protocols, a task that can be
burdensome, time-consuming, and energy-intensive.

- Scalability and Redundancy as a feature: They
needed a solution that could adapt to future
requirements seamlessly, ensuring easy scalability for
upcoming applications. Moreover, incorporating
redundancy (backup) was essential to guarantee
flawless operations, particularly during crucial banking
hours.

- Specified Timeframe: The transition and

modernization had to be accomplished concurrently
within a specified time limit.
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Solution

Matrix Comsec thoroughly examined the communication

opportunities and challenges faced by the Small Finance

Bank, devising a long-term solution tailored to their needs.

The proposed solution was built upon the foundation of

leveraging the existing infrastructure, incorporating Matrix

Telecom Solutions within a specified timeframe. This

encompassed the deployment of an embedded IP-PBX and

the integration of a VolP-PRI Gateway, optimizing
communication processes and preparing them for future
requirements.

The Matrix solutionincludes:

« The SETU VTEP VolP-PRI gateway, situated at the main
site, facilitated the shift from PRI lines to VoIP. The router
linked to the gateway enabled communication across
multiple locations via WAN. Additionally, the Gateway
provided connectivity to IP desk phones, laptops, and
mobile phones through UC Clients.

Products Offered

« MatrixEmbedded IP PBX Server:
PRASAR UCS - SPARK200
« Matrixrange of VolP PRI Gateway: SETU VTEP 1P

Results

e The Embedded IP PBX, PRASAR UCS through LAN
connection offered multiple extensions, connected to
the user end at the main site. The embedded IP PBX
proved to be a medium for a transition towards IP-based
communication hence making the solution future-proof.

« The Matrix Hybrid Communication solution seamlessly
integrated both IP and Analog technologies, bringing
together the strengths of both worlds to maximize the
utilization of IT infrastructure. This results in enhanced
organizational agility and flexibility, offering optimal
benefits for modern communication needs.

+ The solution so implemented enabled them to reap the benefits of modern communication while also enabling them to

make the best out of the existing infrastructure.

« The SETU VTEP VolP PRI gateway provided 125 SIP trunks with 30 simultaneous calls. With Least-Cost Routing, calls were
optimized which enhanced employee efficiency. Security features like PIN Authentication and Digest Authentication
ensured secure access and protected user credentials during the authentication process.

« The PRASAR UCS - SPARK200, an Embedded IP PBX, empowered them with the capacity for up to 2100 IP users. Moreover,
advanced features such as supporting up to 550 concurrent calls, simultaneous tapping of 21 calls, and more, elevated

their telecommunication capabilities to a superior level.

« Aseamlessintegration of Traditional and Modern networks was completed, resulting in a Hybrid Communication Solution
that ensured connectivity between employees in the office and on thefield.




Solution Diagram
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About Matrix

Established in 1991, Matrix is a leader in Security and Telecom solutions for modern businesses and enterprises. As a
technology-driven, and customer-focused organization, the company is committed to keeping pace with the revolutions
inthe Security and Telecomindustries.

With around 40% of its human resources dedicated to the development of new products, Matrix has launched cutting-
edge products like Video Surveillance Systems - Video Management Systems, Network Video Recorders and IP Camera,
Access Control and Time-Attendance Systems as well as Telecom Solutions such as Unified Communications, IP-PBX,
Universal Gateways, VoIP and GSM Gateways and Communication Endpoints. These solutions are feature-rich, reliable,
and conformtointernational standards.

Having global footprints in Asia, Europe, North America, South America, and Africa through an extensive network of
more than 4000+ channel partners, Matrix ensures that the products serve the needs of its customers faster and longer.

Matrix has ISO 27001: 2013, 20000-1 2018, 14001- 2015, and 9001: 2015 certifications for quality management
standards. Matrix has also been awarded ZED Quality Certification, and DSIR Certification for indigenous R&D and
Manufacturing. Matrix has gained the trustand admiration of customers representing the entire spectrum of industries.
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( N Head Office

394-GIDC, Makarpura, Vadodara-390 010, India.
Ph: +91 265 26137222,
E-mail: Inquiry@MatrixComSec.com

Manufacturing

19-GIDC, Waghodia, Dist. Vadodara-391 760, India.
L _) www.MatrixComSec.com

Call: 1800-258-7747

For further information, please contact:

Due to continuous technology upgradations, product specifications are subject to change without notice.
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