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India’s Leading Investment Bank Acquired
Redundancy and Centralized Management
by Trusting Matrix Multilocation

Communication Solutions.

Case Study

Industry:

BFSI

Location:
Mumbai

Client Name:
India’s Leading Investment Bank

Products offered:

Matrix ETERNITY NENXIP50:
Hybrid PBX

Matrix PRASAR UCS - SPARK200:

Embedded IP PBX Server
Matrix SETU VTEP 1P/2P:
VolIP - PRI Gateway

Matrix SPARSH VP210:
Entry-Level Gigabit IP Phone
Matrix SPARSH VP510E:
Premium Standard SIP Phone

Client Overview:

The Client is India’s leading investment bank and project
advisor. It is registered with SEBI as a category | Merchant
Banker and a Research Analyst. Incorporated in 1986, it is
one of the oldestinvestment banksin India, dominating the
Indian investment banking landscape for over 35 years.
They offer a complete solution by providing their clients
with diversified corporate advisory and investment
banking services, innovative ideas, and unparalleled
execution.
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Challenges:

As aBanking and Investment firm, itis required to maintain
frequent and real-time communication between multi-
located branch offices as well as customers. With multi-
located branch offices, communication can prove to be a
costly affair, if communication devices are not chosen
wisely. Apart from cost-related challenges, they faced
technical challenges with analog terminals, like access to
IP-based features. The devices already in use incurred
recurring costs and lacked advanced features.

Toelaborate:

« Recurring Expenses: Licenses acquired through a
subscription-based model proved to be costly and
recurring.

« Redundancy: Seamless communication is only possible
if there is Active-Active redundancy (both servers keep
running in parallel and the system stops only if both
servers stop functioning) which was lagging, in this case.

« Outdated Phone Features: The lack of advanced
features like Abbreviated Dialing, Call Pick Up, and
Internal Call Restriction, prevented them from
becoming efficient in day-to-day operations.

« Centralized Management: The absence of
arrangements to manage multi-located offices from a
single location.

Results:

The multilocation communication solution so
implemented proved beneficial for the investment
bankin more than one way.

+ The VOIP-PRI gateway, SETU VTEP, provided much-
needed least-cost routing ensuring that the call is
always placed on the most appropriate network
resultingin the least possible call cost

« PRASAR UCS as a pure IP solution, provided the
feature of Active-Active redundancy to ensure
uninterrupted operations. It sufficed the much-
needed - Collaboration, Communication, Messaging,
and Mobility.

+ The IP desk phones helped provide advanced
features like Call Pick up, Call Forward, Call Waiting,

Solution:

Matrix analyzed the challenges of the investment bank and
crafted a multilocation communication solution that was
the best fit. The solution offered included the Matrix range
of products that saved cost and helped the firm become
more efficient.

The multilocation communication Solution provided

can be summarised as under:

« At Location 1, the SETU VTEP 1P VolIP-PRI gateway
converts a PRI line to an IP network, linking the Embedded
IP-PBX, PRASAR UCS - SPARK200. This network connects IP
phones and UC Clients locally and across branches via
WAN. Location 1 also boasts redundancy with a backup
PRASARUCS system.

+ At locations 2, 5, and 6, the SETU VTEP 1P VolIP-PRI
gateway converts a PRI line to an IP network, linking the
Embedded IP-PBX, PRASAR UCS - SPARK200. Through
WAN, the router facilitates IP connectivity to PRASAR
UCS which through LAN enables connectivity between [P
Phones and UC Clients within and among locations 2, 5,
andé6.

 Atlocations 3 and 4, therouter enables IP connectivity to
the hybrid PBX, ETERNITY NENX, via WAN. This system
supports Analog phones alongside IP phones and UC
clientsthrough LAN.

and Call Transfer along with an Intuitive interface,
that enabled employees to become efficient as well
asenhance user experience.

« With Centralized Management Server - PRAMAN
CMS100, central management of all telecom devices
located across multiple offices helped reduce
manpower and eased data maintenance and related
costs.

The multilocation communication solution enables the
client to attain the overall objective of seamless
collaboration between its multilocated sites in addition
to enhancing its communication efficiency.




Application Diagram:

Multilocation communication Solution
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ABOUT MATRIX

Established in 1991, Matrix is a leader in Security and Telecom solutions for modern businesses and enterprises. As a technology-driven, and customer-focused
organization, the company is committed to keeping pace with the revolutions in the Security and Telecom industries.

With around 40% of its human resources dedicated to the development of new products, Matrix has launched cutting-edge products like Video Surveillance
Systems - Video Management Systems, Network Video Recorders and IP Camera, Access Control and Time-Attendance Systems as well as Telecom Solutions
such as Unified Communications, IP-PBX, Universal Gateways, VoIP and GSM Gateways and Communication Endpoints. These solutions are feature-rich, reliable,
and conform to international standards.

Having global footprints in Asia, Europe, North America, South America, and Africa through an extensive network of more than 4000+ channel partners, Matrix
ensures that the products serve the needs of its customers faster and longer.

Matrix has ISO 27001: 2013, 20000-1 2018, 14001- 2015, and 9001: 2015 certifications for quality management standards. Matrix has also been awarded ZED
Quality Certification, and DSIR Certification for indigenous R&D and Manufacturing. Matrix has gained the trust and admiration of customers representing the

entire spectrum of industries.
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For further information, please contact: MATRIX COMSEC

Head Office
394-GIDC, Makarpura, Vadodara-390 010, India. Ph: +91 265 26137222,
E-mail: Inquiry@MatrixComSec.com

Manufacturing

19-GIDC, Waghodia, Dist. Vadodara-391 760, India.
www.MatrixComSec.com

Call: 1800-258-7747

Due to continuous technology upgradations, product specifications are subject to change without notice.
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