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Documentation Disclaimer 

Please read this guide first for correct installation and retain it for future reference. 

The information in this guide is prevailing at the time of publication. However, 

Matrix Comsec reserves the right to make changes in product design and 

specifications without prior notice. 

 
 

Warranty 

For product registration and warranty related details visit us at:  

http://www.matrixcomsec.com/product-registration-form.html 

 
 

Copyright 

All rights reserved. No part of this Quick Installation Guide may be copied or 

reproduced in any form or by any means without the prior written consent of 
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Preface 
 
 
Thank you very much for purchasing our products. Please be free to contact us if 
there is any questions or requirements. The purpose of this manual is to ensure that 

the user can use the product correctly to avoid danger or property damage during 

operation. Before using this product, please read this manual carefully and keep it 

for future reference. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4 
 

Contents 
 

1 Product Description ............................................................................. 6 

1.1 Description ................................................................................ 6 

1.2 Product Features ....................................................................... 6 

2 Product interface ................................................................................. 7 

2.1 Interface Description................................................................. 7 

2.2 System expansion diagram ....................................................... 8 

3 Button Description ............................................................................... 9 

3.1 Function key area description ................................................... 9 

3.2 Network PTZ Controller rotations description ........................ 11 

4 Device addition and deletion ............................................................. 11 

4.1 Add network equipment ......................................................... 11 

4.2 Add Analog Equipment ........................................................... 12 

5 Equipment Query and Control ........................................................... 12 

5.1 Equipment connection ............................................................ 12 

5.3 Setting/call preset ................................................................... 13 

5.4 Setting/call cruise .................................................................... 13 

5.5 Scanning .................................................................................. 13 

6 Networking ........................................................................................ 14 

6.1 Home Connection and Login ................................................... 14 

6.2 WEB Network settings ............................................................ 16 



 

5 
 

6.3 Systems upgrade ..................................................................... 17 

6.4 System Reset ........................................................................... 18 

6.5 Restart .................................................................................... 19 

6.6 Import Configuration .............................................................. 19 

6.7 Export Configuration ............................................................... 20 

6.8 Calibrate .................................................................................. 21 

6.9 Version Information ................................................................ 24 

7 Certifications ...................................................................................... 25 

8 Disposal of Products/Components after End-Of-Life ......................... 26 

9 E-Waste Management and Handling Rules ........................................ 28 

10        E-Waste Management Plan ............................................................... 31 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

6 
 

1 Product Description 

1.1 Description 

The Network PTZ Controller has used industrial-grade LCD modules for 
displaying better.  Support standard Onvif protocol and pelco protocol, good 
compatibility and scalability. 

 

The built-in web server makes the configuration interface simple and clear. It is easy 
to install and operate. Only takes a few steps to control the PTZ camera. 

1.2 Product Features 

(1) Support two control mode: IP and analogue, with independent IP address in IP mode 

(2) Support Onvif and Pelco protocol 

(3) Support different types of IP PTZ cameras.
 

(4) Support offline search to add devices. 

(5) Support controlling Preset, Patrol and Pattern. 

(6) Support IE browser to add and configure front-end device parameters  

(7)  Supports 999 pcs devices to access in IP mode. 

(8)  Supports 256 devices to access in Analogue mode. 

 

 

 

 

 

 

 

 

 

 

 



 

7 
 

2 Product interface 
 

2.1 Interface Description 

 

 
RS422 

RS232           LAN 

  

 
USB 

 
Power switch 

 

Power interface 
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Number Name Function 

1 Power swtich Power on/off 

2 Power   12V, 2A (Same specs like our IPC) 

3 LAN Connect network 

4 RS232 Support visca 

5 RS422 Support pelco 

2.2 System expansion diagram 

(1)  Network connection 

Network mode network VISCA, ONVIF control camera connection diagram 

Camera and keyboard need to be connected to the same LAN, and ensure that the IP 

address is in the same network segment, such as: 192.168.1.126 and 

192.168.1.120 belong to the same network segment; 192.168.1.126 and  

192.168.0.125 do not belong to the same network segment. In this case, you    

need to modify the IP address of the keyboard or dome camera. The default 

IP acquisition method of the keyboard is dynamic acquisition. 

 

file:///D:/PTZ_430/192.168.1.123
file:///D:/PTZ_430/192.168.1.111
file:///D:/PTZ_430/192.168.1.123
file:///D:/PTZ_430/192.168.0.125
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(2)  Analog mode RS 485 control camera connection diagram . 

 

 

Control output: 

The RS485+ of the camera is connected to Ta of the controller, and the RS485- of 
the camera is connected to the Tb of the controller. 

3 Button Description 

3.1 Function key area description 
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1. 

Setting 

Area 

Settings Enter the keyboard settings interface 

Search 
equipment 

Network mode can search online camera, analog 
mode this button is invalid 

Manual Add Manually add equipment 

List of devices View device information stored on the keyboard 

 

 

 
2. 
functional 
areas 

Presets 
Move the camera to the desired location, press this key, 
enter the number, press confirm to set the preset position 

Adjust preset Press down preset, enter preset number, press 
confirm adjust preset bit successfully 

Cruise 
Press set cruise, press prompt input parameters, 
press confirm set cruise success 

Adjusted 
cruise 

Press down cruising, enter the cruise number you need 
to call, press confirm to adjust the cruise successfully,    
operate rocker stop cruising 

Scanning Set the scan route for the rocker mobile camera and 
set the scan route again by setting the scan button 

Adjusted scan Call set scan route successfully, operate rocker stop scan 

F1,F2 Reserved keys 

 

 
3. 
Digital 
Key 
Area 

Last one The device control page quickly switches the previous device 

Next Device Control Page Switches Next Device 

Speed Set horizontal vertical speed rating 

Camera 
Press the camera, enter the camera number, and press 
the confirmation to quickly switch to the designated 

0-9 Number keys :0, 1,2,3,4,5,6,7,8,9 

Confirmation Confirmation 

Back out Exit and cancellation 

 
4. 
Image 

Processing 
Area 

Double +/double - +/- manual change 

Aperture +/ Aperture - Manually adjust aperture size 

Focus +/ Focus - Manually adjust focus 

Automatic aperture Automatically adjust the aperture 

Auto Focus Auto Focus 
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3.2 Network PTZ Controller rotations description  
Operate Output 

control Operate Output 
control Operate Output 

control 

 Up  Down  Left 

Operate Output 
control Operate Output 

control Operate Output 
control 

 Right  Zoom+   Zoom- 

Rocker clockwise/rocker counterclockwise:  zoom+/zoom one; 

Long press the middle key:  switch between network mode and simulation mode. 
Rocker middle key short press:  confirm; 

4 Device addition and deletion 

4.1 Add network equipment 

(1) Search Add 

[search equipment]>select the equipment
 

to be added left and right with the rocker > 

[ confirm] fill in username, password and 

camera number >[ confirm] add. 

(2) Manual Add 

On the control keyboard page, click on the
 

keyboard [settings] to enter the settings 

menu; rocker down select 2, switch to the 

network, press [confirm] confirmation; 

click [set], select 1. device: add, press 

[confirm] to enter, fill in IP address, port,
 

user name, password and camera number, 

then press [confirm] to add; 

 

Add ONVIF Device  

IP Add           : 192 .168.0.181 

Port               : 80 

Username   : admin 

Password     : admin
 

>  Camera ID   : 2- 

 

 
 

 

Keyboard Settings 

: Add 

 
4. Network Attribute 

5. Language 

6. Button Tone 

7. Restore Factory 
8. System Info 

1. Device 
> 2. Switch To Analog 

3.  Device List 

: Static 
: EN 

: Off 
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Enter the device list, select the newly added device through the rocker left and 

right, press the middle key of the rocker /[ confirm] for control. 

4.2 Add Analog Equipment 
 

Use the keyboard to add analog devices as 
follows: 

(1) On the keyboard control page, clickon the 

keyboard [settings] to enter the settings 
menu; rocker down select 2, switch to 

simulation, press [confirm] to confirm; 

(2) Click [Settings], select 1, Device: Add, press [Confirm] to enter, select Set an 

Address Code/Set Set all address code, communication protocol, communication 
baud rate and communication address code, then press [confirm] to add; 

(3) Go to the device list, select the newly added device through the rocker left and 

right, press the middle key of the lever /[ confirm] row control. 

5 Equipment Query and Control 

5.1 Equipment connection 

(1) on the control keyboard interface, 

press the [set] key to enter the setting 

interface,  and the rocker moves up 

and down to 

select the device list press the 

[confirm] key to view the added 

device. 

 

 

Keyboard Settings 

1. Device 

2. Switch To Analog 

>  3.  Device List 
4. Network Attribute 

5. Language 

6. Button Tone 

7. Restore Factory 

8. System Info 

: Add 

 
: Static 
: EN 

: Off 

Add PELCO Device   

Select         : Set One Address 

Protocol    : PELCD-D 

Baudrate  : 9600
 

>  Address     : 2- 
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(2) view the saved device from the left 

and 

right of the rocker, press the rocker 

intermediate key button /[ confirm] 

key to select the camera you need to 

control. 

 

5.3 Setting/call preset 

Set 1 preset :[ preset ]-> digital [1]-> goose recognition] 

Set 1 preset :[ preset ]-> digital [1]-> goose recognition] 

5.4 Setting/call cruise 

Set 1 cruise, add 1,2,3 preposition: 

[Cruise ] -> [1] -> [ confirm ] -> [1](add 1 preset) -> [ confirm ] -> [15] . 

(1 preset dwell time 15 seconds) -> [ confirm ] -> [10](1 preset to 2 preset speed) -> [ 

confirm ] -> [2] > [ confirm ]- [ time ] -> [ confirm ] -> [20](speed) -> [ confirm ] 

- [ confirm ] -> [15](time) -> [30](speed)- [ confirm]
 

Route 1 cruise : [ cruise ] -> [1] > [ confirm] 

5.5 Scanning 

Scan 1: 

[Scan ] -> [1] -> [ Confirm ](screen appears " Record Scan ") -> rocker control 

camera records scan path you want -[ Scan] 

Scan 1: [ scan ] -> [1] > [ confirm] 

 

Keyboard Controller 
Native        : 192 .168.1.150 

Protocol    : PELCO-D 

Address       : 1 

>  Baudrate   : 9600 
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6 Networking 

6.1 Home Connection and Login 

Connect the power cord of the keyboard and connect the network cable. When 
 

keyboard is started, the local computer will be displayed on the display screen
 

IP： 192.168.x.xxx, this IP address will be entered into the browser to access the 

page configuration, the initial user name: admin; password can be defined by user.  

(1) The keyboard is connected to the same LAN as the computer, and the IP 

address of the keyboard is entered on the browser. 

The page appears as follows: 

 

(2) Default username: admin; password: empty 

(3) After entering the device web home, the page appears as follows:  
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(4) Access to the device home page can view the device parameters details, can be 
changed. 

(5) Click the button to add and modify the device parameters in the LAN. 

The page is as follows: 
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Enter device number, corresponding IP address, Port number and user name click save. 
Note: After entering WEB keyboard to add the device successfully and the keyboard for 
synchronization, after the web page add device successfully click on the keyboard 
corresponding to the spokes can   control the ball. 

6.2 WEB Network settings 

Network settings can modify the device 's IP acquisition and port parameters, as 

shown below: 
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Dynamic Address (DHCP)(Default Access): The keyboard automatically requests IP 

address to the router and requests success Then can be displayed on the keyboard    

display, display format is "native IP:  XXX.XXX.XXX. XXX " . 

 
Static address (STATIC): when the user needs to set the network segment by 
himself, the network type is modified to a static address, and fill in the network segment 
information that needs to be modified. 

6.3 Systems upgrade 

 

 
The upgrade function is used to maintain and update the keyboard function, 

select the correct upgrade file after entering the upgrade page, click "start ", and the 

device will restart automatically after the upgrade is completed. 

PS : upgrade process do not do any operation on the equipment, do not power off, off 

the network! 



 

18 

 

6.4 System Reset 

When the device is clicked to reset, the controller will clear all data, it is recommended 

to exercise caution! 
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6.5 Restart 

When the device is running for a long time and needs to restart maintenance, click restart 

to achieve the purpose of restart maintenance. 

 

6.6 Import Configuration 
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Import the device information of the previous keyboard (for example, when the previous 

keyboard added multiple devices, guide the file type, when adding a new keyboard as 

import to another device. ) 

6.7 Export Configuration 

 

 
 

Export the relevant information of the current keyboard add multiplexer device, which 

can be exported to other keyboard devices for use . 
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6.8 Calibrate 

 

Use to Manually Calibrate the Joystick. 

Note: Only to be used if Joystick failure occurs due to random usage. 

For example: If you encounter a situation where the camera can not stop 

when controlling the camera, and the keyboard joystick is clearly back in 

place but commands are still being issued, you will need to calibrate the 

joystick. 

Operation steps as followings: 

 

Keep the joystick in the center position and click the [ok] button. 

Click Here 



 

22 

 

 

Operate the joystick to the left to the maximum travel and then back to 

the position, and then operate the joystick to the right to the maximum 

travel and then back to the position, so that the operation, the four 

directions should be operated once, be sure to the maximum travel, and 

then click [OK]. 
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Lastly, power off and restart the device, after restarting the buzzer keeps 

ringing, that is calibration failure, need to recalibrate. 

The rest of the cases can be regarded as successful calibration. 
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6.9 Version Information 

Displays hardware and software information for the current keyboard. 

  
 

Note: When adding a device prompt with the onvif protocol fails, check whether the 

camera turns on the device 's ONVIF protocol. 
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7 Certifications 
 

 CE 

 FCC 

 BIS 
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8 Disposal of Products/Components after End-Of-Life 
 

Main components of Matrix products are given below: 

  
•  Soldered Boards: At the end-of-life of the product, the soldered boards must be 

disposed through e-waste recyclers. If there is any legal obligation for disposal, you 

must check with the local authorities to locate approved e-waste recyclers in your 

area. It is recommended not to dispose-off soldered boards along with other waste 

or municipal solid waste. 

  
•  Batteries: At the end-of-life of the product, batteries must be disposed through 

battery recyclers. If there is any legal obligation for disposal, you may check with 

local authorities to locate approved batteries recyclers in your area. It is 

recommended not to dispose off batteries along with other waste or municipal solid 

waste. 

  
•  Metal Components: At the end-of-life of the product, Metal Components like 

Aluminum or MS enclosures and copper cables may be retained for some other 

suitable use or it may be given away as scrap to metal industries. 

  
•  Plastic Components: At the end-of-life of the product, plastic components must be 

disposed through plastic recyclers. If there is any legal obligation for disposal, you 

may check with local authorities to locate approved plastic recyclers in your area. 

  
After end-of-life of the Matrix products, if you are unable to dispose-off the products or 
unable to locate e-waste recyclers, you may return the products to Matrix Return 
Material Authorization (RMA) department.  
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Make sure these are returned with: 

•  proper documentation and RMA number  

•  proper packing  

•  pre-payment of the freight and logistic costs.  

 

Such products will be disposed-off by Matrix. 

 
 
 

"SAVE ENVIRONMENT SAVE EARTH" 
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9 E-Waste Management and Handling Rules 
 

E-waste is a popular, informal name for electronic products nearing the end of their 

useful life. E-wastes are considered dangerous, as certain components of some electronic 

products contain materials that are hazardous, depending on their condition and density. 

The hazardous content of these materials pose a threat to human health and 

environment. Discarded electronics products such as circuit boards, batteries, wires and 

other electronic accessories if improperly disposed can leach lead and other substances 

into soil and groundwater. Many of electronic products can be reused, refurbished or 

recycled in an environmentally sound manner so that they are less harmful to the 

ecosystem. 

Benefits of E-waste Recycling leach 

Electronics Recycling Conserves Natural Resources 

There are many materials that can be recovered from old electronic products. These 

materials can be used to make new products, thus reducing the need for the new raw 

materials. For instance, various metals can be recovered from circuit boards and other 

electronics can be recycled. 

 

Electronics Recycling Supports the Community 

Donating your old electronics plays an important role in the provision of refurbished 

products which can be of great help to certain industries, small organizations and non-

profitable organizations. It also helps individuals gain access to technology that they 

could not have otherwise afforded. 
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Electronics Recycling Creates Employment Locally 

Considering that around 90 percent of electronic equipment is recyclable, electronics 

recycling can play a significant role in creating employment. This is because new firms 

dealing with electronics recycling will form and existing firms will look to employ more 

people to recover recyclable materials. This can be triggered by the increase in the 

demand for electronics recycling. 

 

Electronics Recycling Helps Protect Public Health and the Environment 

Many electronics have toxic or hazardous materials such as mercury and lead, which can 

be harmful to the environment if disposed in trashcans. Reusing and recycling electronics 

safely helps in keeping the hazardous materials from harming humans or the 

environment. For example, certain electronic components and batteries are hazardous 

since they have lead in them. Printed circuit boards contain harmful materials such as 

cadmium, lead, mercury and chromium.  

 

Instead of keeping old electronics or dumping them in landfills, recycling or reusing them 

is an appropriate option that should be supported by individuals and organizations. 

Considering the benefits of electronics recycling, it is very important that people in 

various parts around the world embrace this concept. 
  

Creates Jobs 

E-waste recycling creates new jobs for professional recyclers and creates a second 

market for the recycled materials. 

 

Do's & Don'ts 

Do's:  

 Always look for information on the catalogue with your product for end-of-life 

equipment handling. 
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 Ensure that only Authorized Recyclers/Dismantler handle your electronic 

products. 

 Always call at our toll-free No's to Dispose products that have reached end-of life. 

 Always drop your used electronic products, batteries or any accessories, when 

they reach the end of their life at your nearest Authorized E-Waste Collection Points.  

 Always disconnect the battery from product and ensure any glass surface is 

protected against breakage.  

 

Don'ts:  

 Do not dismantle your electronic Products on your own. 

 Do not throw electronics in bins having "Do not Dispose" sign.  

 Do not give e-waste to informal and unorganized sectors like Local Scrap Dealer/ 

Rag Pickers. 

 Do not dispose your product in garbage bins along with municipal waste that 

ultimately reaches landfills.  
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10 E-Waste Management Plan 
 

M/s. MATRIX COMSEC PVT LTD has partnered with E-Waste Recyclers India (EWRI) to 

comply with the new India E-Waste management and handling rules in providing drop-of 

centers and environmentally sound management of end of life electronics. 

 

EWRI has obtained authorizations from the appropriate governmental agency for their 

processing facilities. EWRI will receive and recycle customer returned equipment, 

including all the e-waste. Customers can drop their e-waste in the drop-box provided at 

various collection centers of EWRI.  

 

A list of collection centers along with the address is mentioned below.  

 

The customers can also call on the following toll free number (1800-102-5679) from 

Monday to Friday between 10:00 AM to 5:30 PM to get details about the collection 

centers. 

Collection Centers:  

State/ 

City 
Location Logistic Address 

Toll-Free 

Number 

Delhi Rangpuri 
Profession

al Logistics 

Rangpuri, Milakpur 

Kohi Rangpuri, 

Rangpuri, New Delhi - 

110037 

1800-102-5679 
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Gurugra

m 
Gurugram 

Profession

al Logistics 

295, LIG Colony, 

Sector 31, Gurugram, 

Haryana - 122022 

1800-102-5679 

Jharkha

nd 
Dhanbad 

Profession

al Logistics 

Sardar Patel Nagar, 

Dhanbad, Jharkhand - 

826004 

1800-102-5679 

Noida 
Salarpur 

Khadar 

Profession

al Logistics 

2, Gejha Rd, Goyal 

Colony, Salarpur 

Khadar, Sector 102, 

Noida, Uttar Pradesh 

- 201304 

1800-102-5679 

Mumbai Vashi 
Profession

al Logistics 

Plot-92,gala no 

01,Sector 19C Vashi 

Navi, Mumbai - 

400705  

1800-102-5679 

Pune 
Vallabh 

Nagar 

Profession

al Logistics 

No.3/20,Near Ashok 

Sah Bank, Vallabh 

Nagar, S.T.Stand 

Road, Pimpri, Pune - 

302021 

1800-102-5679 

Odisha Cuttack 
Profession

al Logistics 
Cuttack, Odisha 1800-102-5679 
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Hydera

bad 

Secunderaba

d 

Profession

al Logistics 

4,Block-3,4th Shatter 

at 179, MPR Estates 

Near Old Check Post 

Old Bowaenpally 

Secunderabad, 

Hyderabad - 500011 

1800-102-5679 

Bangalo

re 

Yeshwanthpu

r 

Profession

al Logistics 

No.44 1st floor 2nd 

main D.D.U.T.T.L. 

Yeshwanthpur, 

Bangalore - 560022  

1800-102-5679 

Mangal

ore 

Bhathery 

Road Boloor 

Profession

al Logistics 

Opp. Hindustan Lever 

Ltd, Sulthan, Bhathery 

Road Boloor, 

Mangalore (KA) - 

575003 

1800-102-5679 

Jharkha

nd 
Ranchi 

Profession

al Logistics 
Ranchi, Jharkhand 1800-102-5679 

Chennai 
Sennerkuppa

m 

Profession

al Logistics 

27,Sakthi Nagar 

Phase-II, 

Sennerkuppam, Near 

Bisleri Water Plant, 

Chennai - 600056 

1800-102-5679 
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Rajasth

an 
Jaipur 

Profession

al Logistics 

A-81, 200 ft. By Pass, 

Heerapura, Jaipur, 

Rajasthan - 302021 

1800-102-5679 

Bokaro Odisha 
Profession

al Logistics 
Cuttack, Odisha, India 1800-102-5679 

Guwaha

ti 
Kundil 

Profession

al Logistics 

HN-34, Kundil Nagar 

Basistha Chariali, 

Near Parbhat 

Apartment, Guwahati 

- 781029 

1800-102-5679 

Luckno

w 
Kanpur Road 

Profession

al Logistics 

S-175,Ist Floor 

Transport Nagar Near 

RTO Kanpur Road 

Lucknow - 226004 

1800-102-5679 

Madhya 

Pradesh 
Indore 

Profession

al Logistics 

284 AS-3 Scheme No.-

78,Vijay Nagar, 

Indore, Madhya 

Pradesh 

1800-102-5679 

Ahmeda

bad 

Pushp 

Penament 

Profession

al Logistics 

Shop No D-18, Pushp 

Penament, Behind 

Mony Hotel, Isanpur, 

Ahmedabad 

1800-102-5679 
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Patna 
Malyanil 

buddha 

Profession

al Logistics 

Dr. A.K Pandey (IPS) 

Malyanil buddha 

Colony, Patna (Bihar) 

- 800001 

1800-102-5679 

Andhra 

Pradesh 

Vishakapatna

m 

Profession

al Logistics 

Shop No.8, New 

Gajuwaka, Opp. High 

School Road, 

Vishakapatnam, 

Andhra Pradesh - 

530026 

1800-102-5679 

Chandig

arh 

Pharbhat 

Road 

Profession

al Logistics 

Shop no:-19, 

Pharbhat Road, Opp:- 

Tennis Academy, 

Zirakpur, Chandigarh, 

Punjab  

1800-102-5679 

Kolkata 
B.T. ROAD 

DUNLOP 

Profession

al Logistics 

156A/73, Northern 

Park, B.T. Road 

Dunlop, Kolkata -

700108 

1800-102-5679 

Odisha Bhubaneswar 
Profession

al Logistics 

Acharya Vihar - 

jaydev Vihar Rd, 

Bhubaneswar, Odisha 

1800-102-5679 
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West 

Bengal 
Asansol 

Profession

al Logistics 

Shop No-4 Asansol 

Station Bus Stand 

Road, Munshi Bazar, 

Asansol, West Bengal 

- 713301  

1800-102-5679 

State/ 

City 
Location Logistic Address 

Toll-Free 

Number 

Delhi Rangpuri 
Profession

al Logistics 

Rangpuri, Milakpur 

Kohi Rangpuri, 

Rangpuri, New Delhi - 

110037 

1800-102-5679 

Gurugra

m 
Gurugram 

Profession

al Logistics 

295, LIG Colony, 

Sector 31, Gurugram, 

Haryana - 122022 

1800-102-5679 

Jharkha

nd 
Dhanbad 

Profession

al Logistics 

Sardar Patel Nagar, 

Dhanbad, Jharkhand - 

826004 

1800-102-5679 

Noida 
Salarpur 

Khadar 

Profession

al Logistics 

2, Gejha Rd, Goyal 

Colony, Salarpur 

Khadar, Sector 102, 

Noida, Uttar Pradesh 

- 201304 

1800-102-5679 
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Mumbai Vashi 
Profession

al Logistics 

Plot-92,gala no 

01,Sector 19C Vashi 

Navi, Mumbai - 

400705  

1800-102-5679 

Pune 
Vallabh 

Nagar 

Profession

al Logistics 

No.3/20,Near Ashok 

Sah Bank, Vallabh 

Nagar, S.T.Stand 

Road, Pimpri, Pune - 

302021 

1800-102-5679 

Odisha Cuttack 
Profession

al Logistics 
Cuttack, Odisha 1800-102-5679 

Hydera

bad 

Secunderaba

d 

Profession

al Logistics 

4,Block-3,4th Shatter 

at 179, MPR Estates 

Near Old Check Post 

Old Bowaenpally 

Secunderabad, 

Hyderabad - 500011 

1800-102-5679 

Bangalo

re 

Yeshwanthpu

r 

Profession

al Logistics 

No.44 1st floor 2nd 

main D.D.U.T.T.L. 

Yeshwanthpur, 

Bangalore - 560022  

1800-102-5679 
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Mangal

ore 

Bhathery 

Road Boloor 

Profession

al Logistics 

Opp. Hindustan Lever 

Ltd, Sulthan, Bhathery 

Road Boloor, 

Mangalore (KA) - 

575003 

1800-102-5679 

Jharkha

nd 
Ranchi 

Profession

al Logistics 
Ranchi, Jharkhand 1800-102-5679 

Chennai 
Sennerkuppa

m 

Profession

al Logistics 

27,Sakthi Nagar 

Phase-II, 

Sennerkuppam, Near 

Bisleri Water Plant, 

Chennai - 600056 

1800-102-5679 

Rajasth

an 
Jaipur 

Profession

al Logistics 

A-81, 200 ft. By Pass, 

Heerapura, Jaipur, 

Rajasthan - 302021 

1800-102-5679 

Bokaro Odisha 
Profession

al Logistics 
Cuttack, Odisha, India 1800-102-5679 

Guwaha

ti 
Kundil 

Profession

al Logistics 

HN-34, Kundil Nagar 

Basistha Chariali, 

Near Parbhat 

Apartment, Guwahati 

1800-102-5679 



 

39 
 

- 781029 

Luckno

w 
Kanpur Road 

Profession

al Logistics 

S-175,Ist Floor 

Transport Nagar Near 

RTO Kanpur Road 

Lucknow - 226004 

1800-102-5679 

Madhya 

Pradesh 
Indore 

Profession

al Logistics 

284 AS-3 Scheme No.-

78,Vijay Nagar, 

Indore, Madhya 

Pradesh 

1800-102-5679 

Ahmeda

bad 

Pushp 

Penament 

Profession

al Logistics 

Shop No D-18, Pushp 

Penament, Behind 

Mony Hotel, Isanpur, 

Ahmedabad 

1800-102-5679 

Patna 
Malyanil 

buddha 

Profession

al Logistics 

Dr. A.K Pandey (IPS) 

Malyanil buddha 

Colony, Patna (Bihar) 

- 800001 

1800-102-5679 

Andhra 

Pradesh 

Vishakapatna

m 

Profession

al Logistics 

Shop No.8, New 

Gajuwaka, Opp. High 

School Road, 

Vishakapatnam, 

1800-102-5679 
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Andhra Pradesh - 

530026 

Chandig

arh 

Pharbhat 

Road 

Profession

al Logistics 

Shop no:-19, 

Pharbhat Road, Opp:- 

Tennis Academy, 

Zirakpur, Chandigarh, 

Punjab  

1800-102-5679 

Kolkata 
B.T. ROAD 

DUNLOP 

Profession

al Logistics 

156A/73, Northern 

Park, B.T. Road 

Dunlop, Kolkata -

700108 

1800-102-5679 

Odisha Bhubaneswar 
Profession

al Logistics 

Acharya Vihar - 

jaydev Vihar Rd, 

Bhubaneswar, Odisha 

1800-102-5679 

West 

Bengal 
Asansol 

Profession

al Logistics 

Shop No-4 Asansol 

Station Bus Stand 

Road, Munshi Bazar, 

Asansol, West Bengal 

- 713301  

1800-102-5679 
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MATRIX COMSEC 
Head Office: 
394-GIDC, Makarpura,   
Vadodara – 390010, India. 
Phone :(+91)18002587747 
E-mail: Tech.Support@MatrixComsec.com 
www.matrixcomsec.com 

mailto:Support@MatrixComsec.com
http://www.matrixcomsec.com/

